Healthpac Crystal Reports Client Install Guide

Introduction

Welcome to the Healthpac Crystal Reports Install Guide. This guide contains
information to assist you during the installation of Healthpac Crystal Reports. All
workstations you want to run Healthpac Crystal Reports require this installation.
Please confirm with Healthpac Support that the server programming is complete.

Additionally, we use three different strategies to draw your attention to certain
pieces of information. In order of how critical the information is to your system,
these items will be marked as note, caution, or a warning. For example:

Note: Installing Crystal Reports on Windows 98
and below will not work.

0 Caution: Pressing the power button during

install will cause problems.

Warning: Certain actions will cause failure.

@ Please note: If you computer is not on the LAN (Local Area Network) where
the Healthpac server resides, you will NOT be able to install and run Healthpac Crystal
Reports.

Install

1. Double Click on Crystal.exe
2. Change the Destination Folder to “c:\”
&3 WinRAR self-extracting archive g

+ Press Install button to start extraction.

+ TTse Browse button to select the destination folder
from the felders tree. It can be also entered

ation folder does not exst, it will be
automatically before extraction.

Change to “c:\"

C:ADocuments and SettingstgnagybDesktop] v

Ingtallation progress
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3. Click the Install button.
3 WinRAR self-extracting archive E] 1

Estracting crpstal\bincrge.dil s

Estracting crpstal\bin\CRSmartT ag.dl
Estracting crystal\bincrtemplate. dil
Estracting crpstal\bintcrtowords_en.dil
Estracting crpstal\bintcrtzle. dil

Estracting crpstal\bin\crviewerd.dl
Estracting crpstal\bintcrf_pdf.dl
Estracting crpstalsbinersf_rf.dl
Estracting crystal\bincrf_wordw.dll
Estracting crystal\bincrsf_sls.dll
Extracting crpstal\bin\crystalrepositare. dil
Extracting crpstal\bin\cubedefmadel dll
Estracting crpstal\bin\D ataD eftodel dil
|Extrac:ting crystal\bin\dtzagent.dl

D estination folder

Installation prograss

( ]

& Warning: This installation adds two main folders to your C: drive. They are
CRYSTAL and UPDATES. Please do NOT delete either of these folders.

Note: The install program will automatically close once it has uploaded all
files.

4. At this point you can browse to your C: drive and confirm that you have new
CRYSTAL and UPDATES folders. If not, begin again. If this is the second
install and you do NOT have the new folders, please contact your Systems
Administrator or Healthpac Technical Support.

5. Now you will share the CRYSTAL and TEMP folders. To share the folders,
browse to your C: drive. Right click on the CRYSTAL folder. Choose “sharing
and security” from the drop down menu.

crystal Properties

General | Sharing | Securnity | Customize

?_7—“‘? ou can zhare this folder with other uzers on pour
- nebwork. To enable sharing for this folder, click Share this
falder.

L]

i= folder

Share name: crystal
Comment:
User limit: (=) M axirmum allowed

() Allows this number of users: :
To set permissions for users who access this
folder over the network, click Permizsions.
To cqnflgure zettingsz for offline accessz, click
Caching.

[ Ok, I [ Cancel ] [ Apply ]




6. Click “Share this folder” and use the default share name.
7. Now Click the Permissions button and confirm that Everyone has Full Control.

Permissions for crystal

Share Permizsions |

Group or uger names;

ﬁ Everyore
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Change [l
Read F

I 0k, H Cancel ” Apply ]

8. Once this is complete, click OK on both windows.
9. Repeat steps 5 through 8 for the TEMP folder.

Note: The TEMP folder is located in the c:\crystal directory.

10. Finally you will create a Data Source named Crystal2. Open your Control Panel
by clicking START then choosing Control Panel.
11. Now double-click on “ADMINISTRATIVE TOOLS”
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Note: Your Control Panel may look like the following image. If so click
the link at TOP LEFT “Switch to Classic View.” This will change the look of the
Control Panel.
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12. In Administrative Tools, double-click “Data Sources (ODBC)”
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13. Now click the Add button at the top right.

@ ODBC Data Source Administrator

User DSN ] Systern DSN ] File DEN ] Drivers] Tracing] Caonnection F'ooling] About ]

User Data Sources:

1 arne: | Crriveer | Add..
idBASE Files Wicrosoft dB ase Driver [*.dbf)

Ewcel Files Microzoft Excel Diriver [*.xlz)
MS Access Databaze Microsoft Access Driver (*.mdb)

test D3 O0EC Diriwer LConfigure...

An ODBC User data source stores information about how to connect to
the indicated data provider. & Uzer data zource iz only visible to pou,
and can only be uzed on the curent machine.

Ok | Cancel | | Help |

14. Scroll to the bottom of the “Create New Data Source” window and choose the
“Microsoft Text Driver” and click Finish.
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Create MNew Data Source
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15. Type “crystal2” as the Data Source Name. Then uncheck the Use Current
Directory box and click the Select Directory button.
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16. Now choose the C:\Crystal and click OK.
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17. Your ODBC Text Setup window should look like this...

ODBC Text Setup
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If it does, click OK and close the Data Source Administrator window. If not, go

back to 10 and start over.

18. Your Crystal Reports Client Install is complete. Please read the next two sections
before running Crystal Reports for the first time.



Accessing the Crystal Reports Menu

1. From the Employee Security Code screen you type “CRYSTAL”

06,/18,/2004 NO MAIL Port 1 “ Print F@ p |bg training LOGIN

MEDICAL CROUP OF AMERICA

Employee Security Code

Healthpac Computer Systems, Inc.
Savannah, Georgia
Release 2002.3 Copyright 2003

Enter your authorized security code or RETURN to logoff

2. This will take you to the Crystal Menu.

Crystal Reports Henu
MEDICAL GROUP OF AMERICA

(H)
(B) Monthly Productivity Report  (I)
(¢) Pending/Del inquent Report 4]

(K}
(L)

ESC=Exit F2=1INO F4=Edit F7=TCL F9=Login F10=Log Off

3. From here you can run your Crystal Reports. @

Trouble Shooting



1. Healthpac Crystal Reports uses network permissions to send report files. If your
system is not setup properly, you will get one of the following messages
“CANNOT WRITE QCRYSTAL ON MD” or “! Cannot open Crystal ATB File !
Have System Admin set all Crystal.”

06,/18/2004 bg training

Crystal Reports Menu
HEDICAL GROUP OF AMERICA

(A) Periodic Transactions ReportCANNOT WRITE QCRYSTAL ON MD
(B) Monthly Productivity Report (H)
(C) Pending/Delinguent Report (I}
(D) (J)
(3] (K)
) (L)

ESC=Exit F2=INQ F4=Edit F7=TCL FO=Login Fl0=Log Off

ﬁ_ﬁccuTelm 2K2 - TIMFI(1)] E]@

@E\Ie Edit Wiew Tools Reset Window Help -8 x

Crystal Reports Menu
SOUTHYEST HOUSTOW CARDIOLOGY

! Cannot open Crystal ATB File

Have System Admin set all Crystal

emporarily using al ternate file
to continue processing
Press "ENTER" to continue

ESC=Exi t F2=1HQ Fa=Edi t F7=TCL F9=Login F19-Log Off

| omrw
S B 43,17,1 Bao,2525 B pickPC Monkor (Shldle T Capture OFf | Telnet | % connected to 192,168,1,32

If you receive this error, have your systems administrator check security /
permissions for the Crystal and Temp folders that you shared. After that call or
email Healthpac Technical Support. 800-831-9419 option 1 or
support@healthpac.net



mailto:support@healthpac.net

